
TOP COMPANY - Implementation Price Template
Reference: 20240718-104008054 

Quote created: July 18, 2024 

Quote expires: August 17, 2024 

Products & Services Recurring

Item & Description Qty Unit

Price

Unit

Discount

Total

Staffino Base Core Platform 1

month month

Automatic Text Analysis (Semantic Engine) 1

month month

Employee Gamification Module Setup 1

month month

Support 1

month month

CX Data Interpretation 1

quarter quarter

Monthly subtotal

One-time

A basic license is required to subscribe to the Staffino platform.

Using advanced text analytics techniques, the service will identify key themes and topics within 

customer feedback in order to provide a comprehensive understanding of customers’ experiences. 

The service generates actionable insights that enable businesses to identify areas of improvement.

Creating a set of standardized and customized badges, data collection, numbers of winners, and 

evaluation frequency. Visibility of badges on a different levels of operations.

We provide the first-line support connected to the day-to-day usage of the Staffino App (account 

creation, company/team structure adjustments, template/flow adjustments, and data importing).

*Customisation that requires programming is not included.

Key satisfaction questions and attributes analysis, as well as correlation analysis of CX attributes. 

Variation analysis among the first-line staff handling the same process. Verbatim analysis on the 

program level, and analysis of correlation and impact on key customer-related processes together 

with quick wins ad suggestions to improve key customer-related processes.

Item & Description Qty Unit

Price

Unit

Discount

Total

1

One-time subtotal

Total Contract Value

Staffino Platform training

Guided tour through Staffino platform modules and feature .s  Q&A with key stakeholders. 

Recording included.




